ANSWERS TO VENDOR QUESTIONS FOR BURKE RFP #103 PHSL (3/24/25)

Implementing an onsite pharmacy is a business operation review and in order to assess volume, drug mix, and estimated cost
and value of onsite pharmacy, we are requesting a full review of your utilization that was prescribed to your population in the
past 12 months to clearly assess the opportunity.

To clearly understand the expected outcome of the RFP request:

Is your RFP for onsite pharmacy request for all claims, to include, general revenue, third party payors, and PAP medication
management for fully integrated system?

As stated in the RFP, this contract will be for those individuals at Burke who choose to access the onsite retail pharmacy. This
could mean Burke pay, third party payers, or self-pay. RFP does not encompass PAP medication program at Burke.

Will general revenue funded prescriptions be filled by onsite pharmacy? In reference to 1.c, states “Provision of
pharmaceutical services for Burke paid prescriptions as determined by Burke” so, would like to confirm that general revenue
claims and other third-party payors would be processed at onsite pharmacy?

General revenue, or “Burke Pay “prescriptions will be requested on an as needed basis and approved only by a facility
Service Director prior to fill for payment billing processing.

Data file of utilization; this can be requested by your current pharmacy provider:

Unique member identifier to count unique patients

Funding Source (General Revenue(uninsured), Medicaid, Medicare, private insurance, etc.)
*QOrder Date or Dispense Date

*Drug Name/ Medication Name

*GPI and/or NDC drug code (GPI is more than likely what is accessible in EHR, The Generic Product Identifier (GPI) is a
14-character hierarchical classification that identifies drugs from the primary therapeutic use down to the unique
interchangeable product regardless of manufacturer or package size; NDC is a specific drug code dispensed)

*Total Dispensed (Quantity)
*Days’ Supply
*Refills Authorized

*Location Code — This is important to assess “pharmacy sites”; if you have additional rural distribution locations, we will do
a full assessment as a whole, then break it out to the locations to assess utilization from each site. If unable to provide this
field, we would assess it as 1 location volume. i.e. Lufkin, Waxahachie, SUD, etc.

In addition, if the above is unable to be provided, utilizing your EMR system, any claim that was submitted to your onsite
provider or multiple providers in past 12 months: a full utilization file of actual dispensed medication to include location and
other payor sources, Medicaid, Medicare, etc.

Claim level extract:

Unique identifier for a claim

Unique Member ID or masked ID, provides ability to assess claims/member and member utilizers
Dispensed/Requested date: Ability to attach pricing as of date of service

NDC or GPI: Allows us to do a match on the dispensed product to attach pricing metrics or cost alternative options
Drug description

Qty dispensed



7.

8.

9.

10.

Days’ supply
# of Refills authorized
The extent of information to be provided is attached.
How many total active patients are currently eligible for services, regardless of payor source?
See Burke website for further information on Burke demographic.
What percentage of your dispensed medications go to your onsite provider?
This information is not being provided.
How many patients are uninsured?
This information is not being provided.
How many patients are Medicaid?
This information is not being provided.
Can you provide most commonly utilized Medicaid MCO plans?
This information is not being provided.

How many patients are Medicare?

This information is not being provided.

Can you provide most commonly utilized Medicare Part D plans?

This information is not being provided.

11. How many patients are Private Insurance?

This information is not being provided.

12. Does your current onsite provider assist with medical PAs? If so, how many have been conducted by current pharmacy

13.

14.

15.

16.

17.

Provider in past 12 months? What is the average per month the pharmacy provider assists with?

No. Further information is not being provided
How many LAI and vaccines are being administered by current pharmacy provider?

Refer to Question # 32 on this document and the prescription information provided.

Please provide pictures of actual pharmacy space.

This information is not being provided.

What date is anticipated for having an onsite tour of pharmacy space(s) for vendor respondents?

This should be arranged in advance by contacting Jennifer Collins.

It is stated that the service begins September 1; is Sept 1 the anticipation of start of contract or the start of the buildout,
licensing, contracting for the onsite pharmacy? Please note that establishing/takeover of a new pharmacy site could take 3-5
months to be fully contracted with all third party payors, depending on external authority approving applications and contracts.
September 1 is the start date to provide services under this contract

If a new onsite pharmacy vendor is selected, does the center have a plan for patient services during the new buildout?
If not, is center seeking options to ensure minimal disruption with work around plans?

This information is not being provided.



18. How does the center currently handle credit/rebill of general revenue claims? EX: A patient may not disclose they have third
party insurance and so the patient is eligible for general revenue, later center finds third party insurance on a client, does the
current provider credit/rebill those claims to the appropriate payor source and credit the center back the charges?

The Center attempts to verify insurance at each client visit. Burke pay approval and invoicing requests for medications are
carefully scrutinized to prevent any unnecessary payments to pharmacy by Burke. The Center appreciates any efforts to return
payment to the Center in this event.

19. RE: Q 1.t; how many shipping locations would be receiving mail prescriptions? Do these locations currently receive
prescriptions by mail from onsite pharmacy provider?

No, Burke does not receive mail ordered medication prescriptions at our outlying locations directly from retail pharmacy. Mail
outs are sent directly to the client’s home via Fed Ex. There may be occasions when pharmacy may provide their own courier

/medications between their 2 retail pharmacies to accommodate a specific pharmacy and client need. This is a pharmacy decision
and Burke does not oversee that process.

20. For PAP medications, our onsite pharmacy provider services has an integrated system to include PAP inventory and
management, will PAP medications be stored/dispensed at the onsite pharmacy?

This contract does not include PAP medication management.
21. Is center currently having PAP medications shipped direct to pharmacy from manufacturer for processing of the

N/A

22. What are your common stock medications currently being requested/utilized?
Refer to data provided.

23. How many patients currently are utilizing blister packaging?
Refer to original questions and percentages provided.

24. How many patients would be estimated to receive injections?
Refer to Data provided.
25. What are the most commonly requested LAIs?

A sampling: Abilify Maintenna, Aristada, Uzedy, Invega Sustenna, Invega Trinza

26. What is the average daily volume of claims and patients of each location that are processed at the onsite pharmacy?

Refer to data provided.

27. Does your clinic(s) currently receive any Medication Administration Record(MARs)?
No
28. What specialty medications are currently dispensed and provided by onsite pharmacy?

Refer to data provided.

29. “Maintain Bi-Directional Interface with Burke’s Electronic Health Record for E-Scripts for Burke
clients (E.H.R. —Clinical system)”. Is this request to have ability to exchange an eligible patient data file or ability to accept e-
script from clinic? If not, can you provide more details of the systems you are requesting pharmacy to connect to?

The ability to accept e-script from clinic.



30. Is question 1.p referring to medical prior authorizations or pharmacy benefit authorizations?
Both

31. Please provide detailed explanation of how your current process is with applying and monitoring and tracking of PAP applications
and inventory. Does center utilize a PAP management system/software? If so, who is the vendor software?

N/A
32. Does current pharmacy provider participate in your P&T committee? If so, how often does P& T committee meet?

Not at this time. N/A.

33. Out of the 13,247 prescriptions transcribed to the current contracted pharmacy, how many long-acting injections were prescribed
in a given period?

Of those prescriptions in Burke’s database, 689 Long-Acting Antipsychotic injections were transmitted to the retail pharmacy.
Refer to data provided.

34. Is Burke currently using another contract for long-acting injectable medications?

Answer: To clarify: Burke is the name of our regional mental health center encompassing an 11-county area. We currently utilize
the retail pharmacy for ordering Long-Acting Antipsychotic Injections for those persons with a payor source/ insured individual.
Individuals who require PAP and are uninsured are served under a different pharmacy.

BELOW IS A LIST OF MEDICACTAIONS THAT BURKE
TRANSMISSTED TO THE PHARMACY
(From February 2024-December 2024 and January 2025)
*Not indicative of what was actually filled, sold or picked up*



Per Yer

Drug Names Jan Feb | Mar | Apr | May | Jun | Jul | Aug [ Sep | Oct | Nov | Dec Total
Abilify 44 37 40 44 36 28 33 31 25 59 36 27 440
Abilify Asimtufii 4 1 3 1 4 2 5 1 21
Abilify Maintena Dual-Chambered

Syringe 8 15 11 14 14 10 11 10 9 15 14 11 142
Abilify Maintena Vial 4 2 2 1 1 14
Acyclovir 1 1 5
Adderall 1 3 1 2 21
Adderall XR 13 10 7 4 2 6 5 11 10 8 81
Albuterol Sulfate 2 1 3
Albuterol Sulfate HFA 2 1 3 1 3 8 3 3 27
Alcohol

Allopurinol

ALPRAZolam 2 2 12
Amantadine HCI 1 1

Ambien 1

Amitriptyline

amLODIPine Besylate 10 3 3 5 5 7 49
Amoxicillin 1 1 1 13
Amoxicillin/Clavulanate 1

Apidra 1 1

Aricept 1 1

ARIPiprazole 11 9 9 7 14 5 4 15 10 11 6 107
Avristada 4 3 2 4 5 1 2 23
Arthrotec 1 1
asenapine 1 1
Aspirin 1
Atenolol 1 1 3
Ativan 1 1
atomoxetine hydrochloride 1 1 1 4
Atorvastatin Calcium 21 6 10 2 28 25 11 2 120
Austedo 7 17 6 8 9 8 5 10 6 11 99
Austedo Tardive Dyskinesia

Titration Pack 12mg 1
Austedo XR 6 3 5 4 5 4 12 4 10 8 3 69
Austedo XR Titration Kit 1 1

Auvelity 1

Azithromycin 4 1 1 2 2 1 1 4 4 20
B Complex 1 1 2
Baclofen 11 3 8 1 6 9 3 10 8 66
Bactrim DS 1 5
Benadryl Allergy 2 3 5
Benazepril Hydrochloride 1 1
Bentyl 1 1
Benzonatate 1 1 1 1 2 6
Benztropine Mesylate 19 11 19 21 12 19 24 13 21 14 16 15 204
Blood Glucose Test Strips 1 2 1 1 5




Blood Pressure Cuff Monitor 1 1
Blood Pressure Monitor 1 1
Breo Ellipta 3 2 1 2 1 9
Breztri Aerosphere 1 1
Bromfed DM 1 1 1 3
buPROPion 1 1 1 1 7
buPROPion HCI 4 4 5 4 4 2 4 48
buPROPion HCI XL 1 1 2 9
buPROPion Hydrochloride SR 2 1 4
busPIRone 32 26 29 27 22 14 29 29 21 24 23 22 298
busPIRone HCI 2 2 2 2 4 2 1 1 2 2 3 23
Butalbital-Acetaminophen-Caffeine 1

Bystolic 1

Caplyta 2 5 1 6 1 1 4 2 2 1 3 3 31
Carafate 1 1 2
carBAMazepine 1 1 1 1 3 3 2 18
Carvedilol 2 1 2 1 3 14
Cefdinir 1

cefTRIAXone 4 1

CeleBREX 3 1 4 2 10
Celecoxib 12 3 7 4 5 6 46
CeleXA 1 3 1 2 2 1 16
Centrum 1 1
Cephalexin 2 3
Cetirizine 1 1 3
Chantix Continuing Month Box 1
Chantix Starting Month Box 1
Chlorhexidine Gluconate 1 1 3
chlorproMAZINE HCI 2 1 3 1 3 16
Ciprofloxacin 2 4
ciprofloxacin hcl-dexAMETHasone 1 2
Citalopram 1 1 1 1 1 1 9
Clindamycin 2 1 6
Clindamycin HCI 1 1
clonazePAM 1 4 1 2 2 3 2 15
cloNIDine HCI 19 20 25 19 23 11 15 24 11 27 23 14 231
Clopidogrel 1 1 5
Clotrimazole 2 1 1 1 9
clotrimazole-betamethasone

dipropionate 2 2 4
cloZAPine 1 2 1 3 1 1 1 1 2 16
Clozaril 4 10 6 10 6 12 4 4 4 4 76
Colace 1 1 2 1 5
Combivent Respimat 1 2 2 5
Concerta 34 15 17 22 20 7 20 30 26 26 24 25 266
CoQ10 1 1
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Crestor
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Flucelvax 2024-2025 Formula 2 2 1 5
Fluconazole 2 4 1 1 10
FLUoxetine 9 7 8 8 7 4 8 10 6 4 85
FLUoxetine HCI 28 21 23 19 24 17 18 22 18 25 22 24 261
fluPHENAZine Decanoate 2 3 2 1 1 14
fluPHENAZine HCI 2 1 1 3 16
Fluticasone 2 3 26
Fluticasone Prop 1 1 2 5
Fluticasone Propionate 1 1 1 5
fluvoxaMINE Maleate 1 1 4
Focalin 4 2 6 7 2 3 3 8 52
Focalin XR 9 9 15 21 16 13 13 24 11 17 166
Folic Acid 2 1 1 5
Fosamax 1 1
FreeStyle Libre 14 Day Reader 1
FreeStyle Libre 14 Day Sensor 1
Furosemide 2 2 1 2 1 8
Gabapentin 24 14 14 14 14 12 13 17 14 21 19 17 193
Gemfibrozil 1 1 2
Geodon 2 1 1 3 1 2 2 3 17
Glimepiride 1 2 1 1 1 1

Glucometer 1 2

guanFACINE HCI 6 8 5 6 4 4 10 2 5 4 65
Haldol Decanoate 1 3 3 2 2 1 5 1 1 23
Haloperidol 6 1 10 4 4 7 4 9 10 8 4 73
Haloperidol Decanoate 2 1 3 3 1 2 1 2 1 4 1 21
Humal OG KwikPen 1 1 1

hydrALAZINE HCI 1 1
hydroCHLOROthiazide 6 3 1 5 3 2 3 2 25
Hydrocortisone 1 2 2 5
hydrOXYzine HCI 56 43 48 51 48 39 45 54 | 33 59 47 32 555
hydrOXYzine Pamoate 3 2 2 5 2 3 22
Hyoscyamine Sulfate 1 3
Ibuprofen 1 2 2 2 2 17
Inderal LA 1
Ingrezza 12 9 6 13 8 10 8 12 9 10 11 9 117
Ingrezza Sprinkle 1 1
Intuniv 24 27 18 21 19 13 14 22 12 27 25 16 238
Invega 11 4 4 4 6 8 5 74
Invega Hafyera 3 2 2 1 1 17
Invega Sustenna 22 27 24 35 33 21 35 29 18 26 22 12 304
Invega Trinza 5 5 9 9 8 5 3 7 10 5 80
Invokamet 1

Invokamet XR 2 1

Ipratropium Bromide 1

Ipratropium Bromide-Albuterol

Sulfate 1 1 2 2 6




Irbesartan/hydroCHLOROthiazide 1 1
Iron 1 1
Isosorbide Mononitrate 1 1 2
Ivermectin 1 1 2
Jardiance 3 1 1 7
Jornay PM 1 5 2 1 2 1 2 15
Kapvay 1 1
Keflex 2 1 3
Kenalog-40 3
Keppra 2 1 7
Ketoconazole 1 1 5
Ketorolac Tromethamine 1 4 2 9
KlonoPIN 1 1 1 4
Klor-Con 10 1 1
Kristalose 1 1 1 1 1 5
Lactulose 1 1 2 1 1 2 8
LaMICtal 16 15 11 22 17 9 17 12 12 13 11 13 168
lamoTRIgine 18 6 14 10 12 5 8 10 5 11 5 3 107
Lancet 1 1
Lancets 1 2 2 1 6
Lantus 1 1 2
Lantus SoloStar 1 1
Lantus SoloStar Pen 1 1 2
Lasix 1 1 2
Latuda 20 16 14 14 17 19 14 20 11 19 13 14 191
Levemir 1 1
Levemir FlexTouch 1 1 2
levETIRAcetam 3 2 2 1

levoFLOXacin 2

Levothyroxine 9 4 1 9 3 4 11 3 51
Levothyroxine Sodium 3 5
Lexapro 13 24 20 14 10 16 18 9 7 18 7 16 172
Lidocaine HCI 1

Linzess 1 4

Lipitor 1

lisdexamfetamine dimesylate 1

Lisinopril 18 7 3 1 15 11 8 8 8 9 88
Lisinopril/hydroCHLOROthiazide 3 3
Lisinopril-hydroCHLOROthiazide 3 1 3 16
Lithium Carbonate 8 8 7 6 5 6 11 5 78
Loratadine 2 3 5
LORazepam 1 1
Losartan Potassium 11 1 3 1 1 8 6 4 6 5 9 55
Losartan Potassium-

hydroCHLOROthiazide 3 3 5 2 1 2 3 19
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Minipress

Minocycline

Mirapex

Mirtazapine
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Montelukast Sodium
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Mounjaro

Mucinex

Mupirocin
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Naltrexone
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Naproxen
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Olmesartan Medoxomil 3 1 1 2 2 3 3 15
olmesartan medoxomil-

hydroCHLOROthiazide 1 1 2

Omega-3 1

Omeprazole 27 7 2 5 14 14 6 7 95
Ondansetron 3 4 2 4 1 18
One Touch Ultra Test Strips 1

One Touch Verio Test Strips 1

orlistat

OXcarbazepine 4 6 6 4 2 6 5 12 4 2 59
oxyBUTYnin 1 2
oxyBUTYnin Chloride 1 1 1 3
Ozempic 0.25 MG or 0.5 MG Doses 9 1 2 2 6 5 4 4 6 39
Ozempic 1 MG Doses 2 1 1 1 1 1 7
paliperidone 2 3 2 4 4 3 3 32
Pamelor 1 2 3 2 9
Pantoprazole Sodium 1 1 1 3 1 12
PARoxetine HCI 5 6 6 4 5 5 5 4 60
Paxil 5 1 2 7 1 2 3 7 55
Pen Needles 1 1 3
Penicillin VK 1 1
Permethrin 1 1 2
Perphenazine 2 1 3
Perseris 2 1 2 1 1 11
Phenytoin Sodium 1 1
Phenytoin Sodium Extended 1
Pioglitazone 2 1 1 6
Plavix 1 1 3
Polyethylene Glycol 1
Potassium Chloride 1 3
Pramipexole Dihydrochloride 1
Prazosin HCI 8 16 8 18 16 8 11 23 7 13 13 149
predniSONE 2 1 7
Pregabalin 3 4
Primidone 1 1 4
Pristiq 3 1 4 1 5 3 3 27
ProAir HFA

ProAir RespiClick 1

Prochlorperazine Maleate 1 1 1 1

Prodigy No Coding Blood Glucose

Test Strips 1

Promethazine HCI

Propranolol 2 4 4 7 4 4 1 2 41
Propranolol ER 1 1 6
Propranolol HCI 4 1 1 3 1 20
Proventil HFA 1 1 5
PROzac 14 16 15 24 14 16 17 13 12 13 21 184




Psyllium 1 1
Qelbree 5 9 8 4 5 3 6 5 4 6 6 4 65
QUEtiapine 29 21 23 18 24 15 11 35 23 18 20 12 249
QuilliChew ER 2 3 3 2 1 3 1 2 1 18
Quillivant XR (300MG/60ML Total

Volume) 1 5 1 7
Quillivant XR (600MG/120ML

Total Volume) 3 1 5 3 6 2 4 4 1 7 1 37
Quillivant XR (750MG/150ML

Total Volume) 2 2 2 1 3 3 2 2 1 4 22
Quillivant XR (900MG/180ML

Total Volume) 3 7 5 4 9 2 7 3 4 4 4 52
QVAR 2 2
Qvar Redihaler 2 1 3
ramelteon 1 1 1 2 5
Relpax 1 1 2
Remeron 8 11 3 10 4 6 5 9 5 8 6 9 84
Requip 1 1 1

Requip XL 1 1 1

Rexulti 11 7 6 8 7 5 3 7 2 2 64
RisperDAL 12 23 20 16 15 21 11 13 14 14 17 19 195
RisperDAL Consta 2 3 7 4 3 2 2 4 3 1 36
risperiDONE 12 10 19 16 12 19 6 13 11 10 145
Ritalin 7 7 6 2 4 4 3 1 41
rOPINIRole HCI 1 1 4 3 13
Rosuvastatin 11 6 1 6 2 13 4 57
Rozerem 1 1 1 2 1 6
SEROquel 31 33 26 27 20 18 20 27 27 22 17 20 288
SEROquel XR 2 1 1 2 2 1 1 1 1 1 13
Sertraline 15 21 25 14 25 21 13 26 20 21 13 12 226
Sertraline HCI 9 8 3 9 4 2 6 8 6 5 3 68
Sildenafil 1 1 1 4
Simvastatin 2 2
Singulair 1 1
Slow Fe 1 1
Spiriva Respimat 1 1
Spironolactone 1 1 2
Stiolto Respimat 2
Strattera 12 12 8 8 6 7 7 5 6 7 6 89
Sucralfate 1 1 2
SUMAtriptan 1 3
SUMAtriptan Succinate 1 6
Symbicort 160/4.5 1 4
Synjardy 1 1
Tamsulosin HCI 1 1 2 1 6
TEGretol 1 1 5
Terazosin HCI 1 1 4
Terbinafine 1 1




Terbinafine HCI 1 1 1

Terconazole 1

Tessalon Perles 1

Thiothixene 1 1 3 2 2 14
tiZANidine HCI 4 1 6 3 26
Tobramycin 1

Tolterodine Tartrate 1

Topamax 3 2 8 1 3 1 36
Topiramate 1 3 1 3 19
Toprol XL 1 1 3
Toujeo 1.5mL Prefilled Pen 1 2 4
Toujeo Max 3mL Prefilled Pen 3 5
Toviaz 1 2 1 5
traMADol HCI 1 1
traZODone hydrochloride 50 52 40 51 44 39 48 41 36 57 44 29 531
Trelegy Ellipta 3 3
Triamcinolone Acetonide 5 1 1 1 2 1 5 5 3 3 27
Triamterene/hydroCHLOROthiazide 2
Trihexyphenidyl HCI 2 1 1 1 1 1 2 12
Trileptal 11 12 12 17 8 13 12 10 5 7 122
Trintellix 2 3 2 3 4 3 3 29
Trokendi XR 2
True Metrix Blood Glucose Test

Strips 1
Trulicity 4 2 1 7 15
Ultra Thin Lancet 1
Uzedy 3 1 3 3 1 4 2 7 3 29
Uzedy (100MG/0.28ML) 2 2
valACY clovir HCI 1 1 3
Valium 1 2 1 1 1 7
Valproic Acid 1 1 2
Valsartan 2 2
Valsartan/hydroCHLOROthiazide 1 1 2 4
Varenicline Continuing Month 1
Varenicline Starting Pack 1 2
Vascepa 1 3
Venlafaxine HCI 16 7 4 6 6 7 11 2 10 88
Verapamil HCI 1 3
Viibryd 1 3
Vistaril 1 1 2 8
Vitamin B12 1 2
Vitamin C 1 1
Vitamin D 2 3 6 1 2 5 5 5 29
Vitamin D2 1 1
Vitamin D3 20 1 1 1 2 9 4 13 13 9 73




Voltaren Arthritis Pain 1 1
Vraylar 15 18 5 18 15 7 12 15 19 14 12 15 165
Vyvanse 41 20 27 26 34 19 27 39 38 31 38 28 368
Wegovy 1 1
Wellbutrin 1 2
Wellbutrin SR 1 1 1 1 1 1 1 8
Wellbutrin XL 14 16 14 22 11 15 17 15 17 14 16 17 188
Xanax 1 2
Xigduo XR 2 1 1 2 1 8
Xyzal Allergy 24HR 1 1
Zaleplon 1 1
Zepbound 1 1
Zetia 4 1 1 1 3 11
Ziprasidone HCI 3 1 1 2 1 1 1 12
Zithromax Z-Pak 2 1 4
Zoloft 16 18 16 13 17 11 16 17 12 14 20 5 175
ZyPREXA 5 9 14 14 18 12 6 7 4 111
ZyPREXA Zydis 2 4 5 3 4 5 4 1 35
ZyrTEC 1
Grand Total Medications Per

Month / Year 1436 1110 | 934 | 1149 | 1029 | 820 | 1086 | 1270 | 995 | 1296 | 1126 | 996 | 13,247 YR.

*2025* *2024*




